Registration process 


Description of the Service 

Graphogame-Service

The Graphogame-Service (Service) is made available for you by Niilo Mäki Foundation (Service Provider). Service provides an opportunity for learning basic literacy skills in a form of a digital edutainment game with which the learner (Player) can train the connections between written and spoken language items to improve reading speed. Several versions of Graphogame exist. All the versions of Graphogame are henceforth called the Game, and the supervisor of the Player (teacher, parent, etc.) is called the User.

Service includes all the versions of the Game, feedback information on the Player’s progression, assessment tools for assessing Player’s skills, user support as well as other activities and methods connected to the use of Game (such as questionnaires, FAQ, manuals, etc.).

The Game data (Data) consists of two kinds of data: Anonymous Research data and identification data (Id-data). The Research data refers to all of the information related to playing of Game. It includes information on the Player’s activities when s/he is using Game and this information can be used to adapt the progression of Game for individual Players, and the information compiled from the questionnaires. The Research data are used both as research material and as a source of feedback and support provided for Player and User.

Id-data refers to the information regarding the identity of Users of Service and Players of Game stored and contained in Service. Id-data may be used for providing feedback and support for Player and User. The Player’s identification data may also be used for research purposes with the Player’s guardian’s permission.

Users have access to Id-data of Players they are supervising. Only authorized persons have access to Id-data.
User registration

You can register as User for Service by accepting the Terms presented on the following pages and by providing the information required on the electronic registration form. After you have completed and submitted the form a personal user identification name (User Name) will be emailed to you. 

As User of Service you can download and use different versions of Game, utilise different functions of Service and create and administrate Players who will play Game under your supervision.

Please select from the following options whether you would like to register to Service as a Parent or a Teacher/Researcher. Users who supervise Players who are not their own children should register as a teacher/researcher. 

 [User registration for Service: Teacher/Researcher] (e.g., special education teacher, class teacher, psychologists, researcher, speech therapists etc.) 

[User registration for Service: Parent] (parent/guardian) 

Terms of Service for parents/22.2.2012
1. I accept that Id-data and Research data of Players in my custody are stored in the register kept by Service Provider. See the description of the register from this link [Register]. Data can be used for the adaptation of Game, for research related to Game, for feedback and for the development of Service. 
2. All Players under my supervision are of the recommended playing age (8 years and above).
1. I accept that my contact information is stored in the register of Service, which is available from this link [Register]. My contact information can be used for providing personal support, for contacting me about research related to Service as well as for activities connected to the management of Service. My contact information will be removed from the register when Service Provider receives my written notice of termination of use of Service. This can be done by contacting Joanna Piotrowska at the following address: j.piotrowska@ucc.ie.

3. I am liable for filling in correct information on myself and Players under my supervision. 

4. I agree to receive questionnaires and information on Service either by email or by regular mail. 

5. I will not use Service for commercial purposes. 

6. I agree never to give either my User Name or password to any other person. 

7. Service is under development. Therefore, Service Provider reserves all the rights to change Service and these Terms in accordance with developmental work. 

8. Service Provider shall not guarantee the effectiveness of Service in individual cases. 

9. Service Provider aims to keep Service available free of charge for 24 hours a day with the exception of personal user support.

10. In case of breach of these Terms by User, Service Provider is entitled, at its sole discretion, to interrupt or terminate Service with immediate effect, without any prior notice.

11. All intellectual property rights, such as copyright and trademark, related to Service, are owned by Service Provider and/or third parties. Intellectual property rights are protected by international treaties and national laws. 

12. Nothing in these Terms, except the agreed use of Service, shall be interpreted as granting to User, any right to use, license, sublicense, distribute, communicate to the public, copy or modify Service or any part thereof. 

13. Advertisements, links and other marketing materials may be used in connection with Service only upon the prior written consent of Service Provider. This consent will not be unreasonably withheld.

14. Any use of the name, logo or trademark of Service Provider in advertising, publicity or otherwise shall require its prior written consent (inquiries: graphogame@nmi.fi, which consent may not be unreasonably withheld.)

15. Service Provider shall not, under any circumstances, be liable towards User or Player for any direct, indirect, incidental, consequential, special or punitive damages. Each Party shall be liable towards each other for such damages in case of intentional misconduct or gross negligence.

16. Id-data concerning Player shall be removed from the register at written request by guardian. 

17. In case of discrepancy between language versions of these Terms the latest English version shall prevail. 

Please read carefully the above Terms. By agreeing to them you will obtain the right to use Service. 

[I have read and understood the above Terms and accept them] 

Terms of Service for teacher/researcher 22.2.2012
2. I commit myself to obtaining written consent from the guardians of under age children and adolescents in advance of gaming. You will find the permission form template from the following address: [Permission form]. The link address is also sent to you by e-mail with your User Name.

3. All Players under my supervision are of the recommended playing age 8 years and above
4. I accept that my contact information is stored in the register of Service, which is available from this link [Register]. My contact information can be used for providing personal support, for contacting me about research related to Service as well as for activities connected to the management of Service. My contact information is removed from the register when Service Provider receives my notice of termination of use of Service. This can be done by contacting Joanna Piotrowska at the following address: j.piotrowska@ucc.ie.
5. I am liable for filling in correct information on myself and Players under my supervision. 

6. I agree to receive questionnaires and information on Service either by email or by regular mail. 

7. I will not use Service for commercial purposes. 

8. I agree never to give either my User Name or password to any other person. 

9. Service is under development. Therefore, Service Provider reserves all the rights to change Service and these Terms in accordance with developmental work. 

10. Service Provider shall not guarantee effectiveness of Service in individual cases. 

11. Service Provider aims to keep Service available free of charge for 24 hours a day with the exception of personal user support.

12. In cases of breach of these Terms by User, Service Provider is entitled, at its sole discretion, to interrupt or terminate Service with immediate effect, without any prior notice.

13. All intellectual property rights, such as copyright and trademark, related to Service, are owned by Service Provider and/or third parties. Intellectual property rights are protected by international treaties and national laws. 

14. Nothing in these Terms, except the agreed use of Service, shall be interpreted as granting to User, any right to use, license, sublicense, distribute, communicate to the public, copy or modify Service or any part thereof.

15. Advertisements, links and other marketing materials may be used in connection with Service only upon the prior written consent of Service Provider. This consent will not be unreasonably withheld.

16. Any use of the name, logo or trademark of Service Provider in advertising, publicity or otherwise shall require its prior written consent (inquiries: graphogame@nmi.fi, which consent may not be unreasonably withheld.)

17. Service Provider shall not, under any circumstances, be liable towards User or Player for any direct, indirect, incidental, consequential, special or punitive damages. Each Party shall be liable towards each other for such damages in case of intentional misconduct or gross negligence.

18. Id-data concerning Player shall be removed from the register at written request by guardian. 

19. In case of discrepancy between language versions of these Terms the latest English version shall prevail. 

Please read carefully the above Terms. By agreeing to them you will obtain the right to use Service. 

[I have read and understood the above Terms and accept them] 

Permission from the Guardian

Written permission is required from the guardian of the under age children and adolescents before they start to play Game. This permission is needed since Service stores the Personal data of Player and the Research data in the register kept by Service Provider. The Personal and Research data are needed for the determination of the Player's progression in Game, for feedback, for research related to Service, and for the development of Service. The Personal and Research data will be treated as confidential information. The description of this register is available from this link [Register].

The permission form for the players' guardians will be sent to you by email together with the user account information of Service. Please forward the permission form to the guardians of Players and archive the returned permission forms yourself. You will need information from the permission forms when you create new Players for Game. You will find the permission form template from the following address: [Permission form].
Permission from under aged and adolescent Players’ guardians is required before playing can be started.

 [Continue]

The contact information of User (the supervisor of the Players)

20. Please fill in User contact information form. Once Service provider receives the filled form you will be emailed your user account information as well as instructions for using Service. You have the right to cancel your registration by informing a local coordinator at the following address: j.piotrowska@ucc.ie.

Instructions for filling User contact information form:

· The User Name must have 8 to 25 characters.

· Only small-cased letters and numbers can be used in the User Name. Special symbols are not allowed in the User Name (a dot, or full stop, is allowed).

· A User Name that is already in use in the Service is not accepted (this is checked automatically).

· User Name is not a password! Your password will be emailed to you later. 

· The * -character shows the fields that must be completed in the form. 

· Notice! This form is used for providing contact information of the adult who supervises the gaming (NOT the PLAYER information)

User Name of the User * 

Write here the User Name that you would like to use for Service (a-z and numbers are allowed, minimum of 8 characters, 25 characters maximum). You will need this User Name when you log in to Game and Server of Service Provider. Note! User Name is not a password.  For example, a good User Name is made of your own name ( firstname.surname) 

The first name of the User * 

Write here your own first name (User is the adult who supervises the gaming of Player.) 

The surname of the User * 

Write here your own surname. (User is the adult who supervises the gaming of Player.)

Profession / Role * [select]

Place of employment * (only teachers/researchers fill out this information)
Email address * 

Rewrite your email address *

Fill in the same email address for the both fields. The registration is not possible without a working email address. 

Street address 

If you are a teacher/researcher give the address of your work place 

Postcode 

If you are a teacher/researcher give the postcode of your work place

Town or city *

If you are a teacher/researcher give the town or city of your work place

Telephone number *

Are you taking part in research or a project related to Graphogame-Service? [Select]

Notice! Please check the information that you have provided before sending the form 

[Send]

Welcome, new User of the Graphogame-Service! 

Thank you for your registration. You will soon receive your User account information and instructions to your email address. If you do not receive any email from us within 24 hours, please contact the user support of the Service: j.piotrowska@ucc.ie. 

